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LEGAL NOTICES 
 

Update date: 02-11-2022 
 
 

 

 

This website, available at the URL http://www.brulafine.com, (hereinafter referred to as the "Site"), is 

published by Castalis, an innovation, health, and well-being brand of the CASTALIS Group. 

In accordance with the Bulgarian regulations in force ("Electronic Commerce Act" and "Customer 

Protection Act"), we make the following information directly and permanently available to any person 

connecting to the Site: 

1. PUBLISHER 
 
This Site is published and distributed by: 

CASTALIS OOD, a company under Bulgarian law, registered at Cherni Vrah Blvd. 51, Sofia 1407, 

Bulgaria, registered in the Trade and Company Register of Sofia, Bulgaria, under number 203887748 

(Unified Identification Code / Bulstat), intra-community VAT number: BG203887748. 

The Director of the publication is:  

Mr. Stanislav Stefanov EVTIMOV, in his capacity as Manager of the company CASTALIS. 

Contact:  

For any question, request, suggestion, search for information on a product or service offered by the 

Castalis Group, on the Site and its features, or on the General Conditions of Use and Sale applicable on 

the Site, the user of the Site is invited to contact the Customer Service at the following e-mail address: 

info@castalis.com. 

Or by telephone at the following numbers: 

- From France: 0800 960 099 

- From the rest of the world: +33 (0) 1 86 49 00 99 

Or by mail, at the following address for Customer Service (returns, retractions, questions about 

products, etc.):  

CASTALIS - Customer Service, Boulevard de la Technicité 1A, 7110 Houdeng-Goegnies, Belgium. 

 

Or by mail, to the following address for all administrative questions:  

CASTALIS OOD, Cherni Vrah Blvd. 51, Sofia 1407, Bulgaria. 

The user can also find answers to any questions through the "Help" and "Contact Us" sections of the 

Site. 

2. HOSTING PROVIDER 
 

The Site is hosted by Digital Ocean, Inc. 

Headquarters: 101 Avenue of the Americas, New York, NY 10013-1941, USA 

Phone: +1 646 397 8051 

Email address: contact@digitalocean.com  

http://www.brulafine.com/
mailto:contact@digitalocean.com


 

Brulafine.com 

2 

 

 

3. E-COMMERCE SUPERVISORY AUTHORITIES 
 
Commission for Personal Data Protection:  

Address: 15 Ivan Evstatiev Geshov Street, Sofia, Bulgaria,  

Telephone: +359 2 940 20 46 

Email address: kzld@government.bg  

Commission for Consumer Protection: 

Address: 4A Slaveikov Square, Floors 3, 4 and 6, Sofia, 1000, Bulgaria 

Telephone: +359 2 980 25 24 

Hotline: 0700 111 22 

Email address: info@kzp.bg  

Website: www.kzp.bg  

More information on Consumer Protection:  

http://psc.egov.bg/en/user-guide-costomer-protection  

Any person connecting to the Site is subject to the General Conditions of Use and Sale of the Site. 
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